
IMPORTANT LIMITED WARANTY

GOODLIN SYSTEMS warrants their products to be defect free in workmanship
and materials under normal use and service. This limited warranty only applies to the
original purchaser of this product. Goodlin Systems liability in case of a defective
product is limited to the correction of the default by adjustment, replacement, or
substitution at Goodlin Systems option.

This warranty does not cover nor is Goodlin Systems responsible for loss and or
damage caused by misuse, fir, neglect, lighting, electrostatic discharge, inductive
discharge, or any modification of this product. If a defect should occur, ship this product,
post paid along with the invoice to Goodlin Systems. The product must be packaged in
the original container with all of the original packing materials. This package must be in a
traceable, preinsured method. Goodlin Systems will not be liable for any damaged which
occurs during shipping or lost package. There must be included in the returned package a
letter describing the problem with the item. After 30 days from the original purchase, the
manufacture’s warranty will expire. No exceptions!

Except as specifically provided herein, there are no warranties expressed or
implied including but not limited to, any implied warranties of merchantability or fitness
for a particular purpose and in no event shall Goodlin Systems be liable for indirect or
direct incidental, consequential or other similar damages arising out of any breech of this
warranty or otherwise. Any and All warranties will not cover damages, business loss,
shipping charges, field and data loss arising out of equipment failure.

GOODLIN SYSTEMS, INC.
801 WEST ALGONQUIN ROAD # 7385
ALGONQUIN, IL 60102

Phone (224) 333-0331
Fax (224) 678-9034



IMPORTANT CUSTOMER NOTICE

1. OPEN YOUR SHIPMENT AND INSPECT ALL PARTS.

2. IF YOU ARE MISSING ANY ITEMS, CONTACT GOODLIN SYSTEMS
IMMEDIATELY.

3.IF ANY PART IS DAMAGED BY THE CARRIER,CONTACT THE CARRIER TO
FILE YOUR CLAIM.KEEP THE ORIGINAL PACKAGING COMPONENTS. IN
CASE OF SHIPPING DAMAGES THE PARTS CAN BE REORDERED;
HOWEVER,THIS WILL BE CONSIDERED A NEW ORDER AND BILLED AS
SUCH. GOODLIN SYSTEMS IS NOT RESPONSIBLE FOR SHIPPING DAMAGES.
ANY ITEMS DAMAGED BY SHIPPING ARE NON-REFUNDABLE.

4. ANY ITEM ORDERED MUST BE RETURNED WITHIN 30 DAYS. NO
EXCEPTIONS. ALL RETURNED ITEMS MUST HAVE AN AUTHORIZED RMA
NUMBER ON THE OUTSIDE OF THE PACKAGE. IF THERE IS NO ASSIGNED
RMA NUMBER, THE ITEM WILL NOT BE ACCEPTED. IF THE ITEM IS NOT
SHIPPED TO THE CORRECT ADDRESS, NO RETURN WILL BE GIVEN.PLEASE
CONTACT GOODLIN SYSTEMS TO RECEIVE THE RMA NUMBER .THERE IS A
25% RESTOCKING FEE ON ALL RETURNED ITEMS.

5. ALL ITEMS THAT ARE ISSUED AN RMA NUMBER MUST BE RECEIVED BY
GOODLIN SYSTEMS WITHIN TEN DAYS OF THE ASSIGNMENT OF THE RMA
NUMBER. IF THE MERCHANDISE IS NOT RECEIVED WITHIN THE TEN DAYS,
THE MERCHANDISE WILL BE CHARGED TO THE CUSTOMER. NO
EXCEPTIONS!

6. ALL RETURNED ITEMS WILL BE INSPECTED UPON RECEIPT. ALL ITEMS
MUST BE RETURNED IN THE ORIGINAL CONDITION AND PACKAGING TO BE
ELIGIBLE FOR A REFUND.

7. ALL CREDIT MEMOS AND REFUNDS WILL BE ISSUED WITHIN TEN
WORKING DAYS OF RECEIPT OF PRODUCT UPON APPROVAL OF CONDITION
OF RETURNED ITEMS.

8.ANY CREDIT OR REFUNDS GIVEN WILL BE DETERMINED BY ANY
OUTSTANDING INVOICE .

ALL SALES ARE FINAL AFTER 30 DAYS. THE PROCEDURES DESCRIBED
ABOVE MUST BE FOLLOWED WITHIN THE THIRTY DAYS
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